Galway City Council 
Customer Service Complaint Form



Anyone wishing to make a complaint in relation to the quality of service or activities of Galway City Council should complete this Customer Service Complaint Form and forward it to the relevant manager of the section to which the complaint relates. 


NAME __________________________________________________


ADDRESS ________________________________________________________________


__________________________________________________________________________

__________________________________________________________________________


TELEPHONE: 
Home: ________________________

Mobile: _____________________________

DETAILS OF COMPLAINT: 
(Include date, location, relevant department, name of staff member who dealt with your query and any other relevant information – additional paper may be used if necessary)
___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

______________________________________________________________________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

SIGNED: ___________________________

DATE: _______________________


Galway City Council Complaints Procedure

All complaints will be taken seriously and dealt with properly, fairly and impartially.


Where a mistake has been made by Galway City Council, we will apologise, endeavor to explain what happened and rectify where possible. 

Where appropriate, we will review our procedures and make the necessary changes to avoid a reoccurrence of the issue.


The Corporate Affairs Section will monitor the Complaints Procedure.


If a person is still unhappy with how the complaint was dealt with by the Officer in charge of the area to which the complaint refers, the decision can be appealed [a “customer service appeal”]. 

The customer service appeal must be made in writing, stating the grounds for the appeal and forwarded to Corporate Affairs Section. 

The Director of Services for Corporate Affairs will then nominate an appropriate Officer to deal with the appeal. 

In acknowledging receipt of a customer service appeal an indicative length of time will be given for dealing with the appeal.

Complaint Submitted by:
_______________________________


Complaint Received by: _______________________________

Date :
_______________

