HOW TO MAKE AN ENVIRONMENTAL COMPLAINT:

Persons who wish to make an environmental complaint about an issue within Galway City should contact the Environment Department which deals with all complaints in relation to waste, water, litter, air and noise pollution.  You should call the Environment Helpline (091) 536595 (9:00 a.m. to 5:00 p.m. Monday to Friday) regarding any such complaint.  Should you wish to complain in writing, please complete the form below:

IN CASES OF A MAJOR EMERGENCY (OUT OF OFFICE HOURS) THE GARDA SIOCHANA SHOULD BE NOTIFIED AND THEY WILL GET IN CONTACT WITH A RELEVANT CONTACT PERSON.

REPORT OF AN ENVIRONMENTAL COMPLAINT TO GALWAY CITY COUNCIL

Your name: 
_________________________________________________

Address:
_________________________________________________



_________________________________________________

Telephone number: _____________________________________________

E-mail address (if applicable): ____________________________________

Location/address of site of complaint: _____________________________

Please tick which is applicable:

· Illegal dumping


· Litter


· Water pollution

· Noise pollution

· Air pollution

· Other ___________________________________________________

Details of complaint: ___________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________

Signed: _____________________________   Date: __________________

